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Protect yourself from unexpected problems when taking on home improvements. Always work with an
Approved Home Pro. All companies and contractors within the network are screened, vetted, licensed,
appropriately insured, and will provide written contracts. Should you choose to go elsewhere, you might
not be protected against damage, injuries or sub-standard work. Please continue to be a smart consumer
and exercise caution when inviting any company or individual into your home by using this checklist.

D License: Ask to see a copy of the contractor’s license. Verify it is active and in good standing with
the Contractors State License Board (CSLB). You can easily check the status of any license at cslb.ca.gov

D Workers’ Compensation Insurance: Make sure your contractor carries workers’ compensation

insurance for all employees doing work on your property. Otherwise, you can be held liable for any cost
associated with injuries that occur during the job.

D Contract: Don’t let a contractor tell you a contract is not necessary. Contracts are required by law

for any project over $500. Make sure you understand exactly what materials and services are to be
provided with the agreement.

D Payment: Do not pay a large deposit. Contractors are prohibited from charging a deposit in excess
of 10% or $1,000, whichever is less. There are also restrictions on payment schedules.

D Work Change Orders: Insist that change orders are documented in writing and signed by both
parties (homeowner and contractor).

D Communication: Expect active communication. A reputable contractor wants to work within your
budget and will be as transparent as possible with the proposal.

D Expectations: Establish clear expectations to help prevent future misunderstandings. Make sure the
proposal is detailed and includes all work and materials that have been discussed.
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We believe, as painting professionals, it is our job to educate consumers about our industry. If you have
any home improvement related questions, please let us know. We are always happy to help.
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